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If you picked up this book because you wrecked your vehicle and youâ€™re wondering what to so

next or youâ€™ve wrecked your vehicle, had it repaired, and youâ€™re wondering if it was truly

repaired correctly and is safe to drive, we wrote this book just for you. You have a right to be

concerned. Weâ€™ve been in the industry for 35 years, weâ€™ve repaired over 50 thousand

vehicles all were repaired utilizing manufacturers repair guidelines. We have seen and experienced

the abuses that have occurred in the vehicle repair industry over the last 25 years. Dramatic

changes have happened to us, our industry, and especially our customers and made us realize that

writing this book was absolutely necessary.Our mission is, as always been, to make sure that our

customers drive away from our shop with peace of mind knowing that there vehicle has been

repaired correctly and is safe to drive. In addition, our mission is to ensure that if our customerâ€™s

vehicle has suffered diminished value as a result of the wreck, that they have the proper

documentation to be compensated for their vehicles loss in value.We want you to have that

assurance too. So we wrote this book for you. ---Tim and Steve Waldren
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